HRT 291(1-6)
Master Course Syllabi
Supervised Work Experience in Hotel and Restaurant Management



Instructor:






Office Location: 

Office Hours:






Phone: 

Class Time(s)/Sections:




Email: 
Course Description:  

A course which is a cooperative program between industry and education and is designed to integrate the student’s technical studies with industrial experience.  Variable credit is awarded on the basis of one semester hour per 45 industrial contact hours.  (1-6 sch: 3-18 hr. externship)

Prerequisite: Consent of instructor
Textbook(s) and Material(s): None
Student Learning Outcomes:


Upon completion of this course, the student will be able to:
1. Apply technical skills needed to be a viable member of the workforce.

2. Apply skills developed in other program area courses.

3. Apply human relationship skills.

4. Apply and practice positive work habits and responsibilities.

5. Work with instructor and employer to develop written occupational objectives to be accomplished.

6. Assess accomplishment of objectives.

7. Utilize a set of written guidelines for the supervised work experience.

Attendance:

Regular class attendance and punctuality are expected.  All arrangements for completing missed work are to be made with the instructor.  It is the student’s responsibility to initiate these arrangements.  

Excessive absences may result in loss of credit for the course concerned as well as loss of grant refunds and/or financial aid eligibility.

The nature of the educational programs at Coahoma Community College is such that it is necessary for every student to attend class regularly.  Instructors will keep accurate class records and those records will become part of the student’s official record.

NOTE:  In the event of inclement weather, the President may cancel classes.  Students are advised to listen to the TV or radio for an announcement.  Absence without an official closure is treated as an unexcused absence unless there is a danger for the student to drive.

Absence from Class for School Sanctioned Activities


Students who are absent from class due to participation in an officially sanctioned school activity must present notice of the event to the instructor (at least one week prior is desirable) and request advance assignments. If the student is passing the course, the request for make-up will be honored. If missing the class will endanger the student's academic success, the instructor will notify the activity sponsor; the sponsor and the instructor will determine a decision regarding the student’s participation in the activity. In general, the decision will reflect the philosophy that students attend college for educational purposes, and participation in activities outside the classroom is recognized as a lower priority.

Make-up Policy:


All assignments are due as scheduled unless altered by the instructor. 

Cheating Policy/Plagiarism: 

 
Zero tolerance

Electronic Devices in Class:

The use of student cellular phones, pagers, CD players, radios, and similar devices is prohibited in the classroom and laboratory facilities.
Non-Discrimination/Disability Policy:

The Board of Trustees of Coahoma Community College has adopted a policy assuring that no one shall, on the grounds of race, color, national origin, sex, or disability, be excluded from participation in, be denied benefits of, or otherwise be subject to discrimination in any program, activity, or employment of Coahoma Community College. 

Coahoma Community College is committed to ensuring equal access to an education for enrolled or admitted students who have verified disabilities under Section 504 of the Rehabilitation Act of 1973 and the Americans with Disabilities Act of 1990. College policy calls for reasonable accommodations to be made for eligible students with verified disabilities on an individual and flexible basis. To receive disability support services, a student must register with the designated OCR (Office of Civil Rights) coordinator and provide appropriate documentation verifying the disability. 

For additional information, students may review the 2011-2013 Coahoma Community College Catalog and/or contact the OCR (Office of Civil Rights) coordinators: Academic  Coordinator – Evelyn Washington at 621-4148 or e-mail ewashington@coahomacc.edu; Career and Technical Vice President – Anne S. Clark at 621-4220 or e-mail ashelton-clark@coahomacc.edu.

ACTIVITIES TO ACCOMPLISH THE OBJECTIVES

1. List five (5) skills that will be used in assigned work experience.

2. Identify five (5) program area courses that contribute an identified skill used in assigned work experience.

3. List five (5) objectives to accomplish during work experience.

4. Document number of hours daily/weekly as well as accomplishments using a computer-generated form designed by student. This form will be presented to instructor each Monday following a work week. Total number of hours required to work is 135.

5. Obtain from employer a set of written guidelines for work experience.

6. Obtain from employer a written evaluation of student’s work experience.

Method(s) of Evaluation:
Activity 1      50
Activity 2    100  

Activity 3      50

Activity 4     200

Activity 5      50

Final Exam 150

                    600

The total accumulated points will be divided by 6.

Grading Scale/System:

A - 92-100

B - 83-91

C - 74-82

D - 65-73

F - Below 65

I - Incomplete

W - Withdrawal

Z - Unassigned grade
This outline is intended as a guideline for the course. The institution and the instructor reserve the right to make modifications in content, schedule, and requirements as necessary to enhance each student’s educational experience and student learning outcomes.
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HRT 1224
Restaurant & Catering Operations



Instructor:






Office Location: 

Office Hours:






Phone: 

Class Time(s)/Sections:




Email: 
Course Description: 

Principles of organizing and managing a food and beverage operation. (4 sch: 2 hr. lecture, 4 hr. lab)
Textbook(s) and Material(s): 

The Restaurant from Concept to Operation, 5th Edition. John R. Walker and Donald Lundberg, John Wiley & Sons, Inc. 2008.

Student Learning Outcomes:


Upon completion of this course, the student will be able to:
1.   Demonstrate the importance of the menu to food service operations, facility design, and       cost standards.

2.   Organize the dining room for effective service.

3. 
Identify special considerations and legal ramifications of beverage service.

Attendance:
Regular class attendance and punctuality are expected.  All arrangements for completing missed work are to be made with the instructor.  It is the student’s responsibility to initiate these arrangements.  

Excessive absences may result in loss of credit for the course concerned as well as loss of grant refunds and/or financial aid eligibility.

The nature of the educational programs at Coahoma Community College is such that it is necessary for every student to attend class regularly.  Instructors will keep accurate class records and those records will become part of the student’s official record.

NOTE:  In the event of inclement weather, the President may cancel classes.  Students are advised to listen to the TV or radio for an announcement.  Absence without an official closure is treated as an unexcused absence unless there is a danger for the student to drive.

Absence from Class for School Sanctioned Activities


Students who are absent from class due to participation in an officially sanctioned school activity must present notice of the event to the instructor (at least one week prior is desirable) and request advance assignments. If the student is passing the course, the request for make-up will be honored. If missing the class will endanger the student's academic success, the instructor will notify the activity sponsor; the sponsor and the instructor will determine a decision regarding the student’s participation in the activity. In  general, the decision will reflect the philosophy that students attend college for educational purposes, and participation in activities outside the classroom is recognized as a lower priority.
Make-up Policy:


The student will take the initiative to ask about missed tests. All assignments are due as scheduled unless altered by instructor.

Cheating Policy/Plagiarism:  

            Zero tolerance

Electronic Devices in Class:

The use of student cellular phones, pagers, CD players, radios, and similar devices is prohibited in the classroom and laboratory facilities.
Non-Discrimination/Disability Policy:

The Board of Trustees of Coahoma Community College has adopted a policy assuring that no one shall, on the grounds of race, color, national origin, sex, or disability, be excluded from participation in, be denied benefits of, or otherwise be subject to discrimination in any program, activity, or employment of Coahoma Community College. 

Coahoma Community College is committed to ensuring equal access to an education for enrolled or admitted students who have verified disabilities under Section 504 of the Rehabilitation Act of 1973 and the Americans with Disabilities Act of 1990. College policy calls for reasonable accommodations to be made for eligible students with verified disabilities on an individual and flexible basis. To receive disability support services, a student must register with the designated OCR (Office of Civil Rights) coordinator and provide appropriate documentation verifying the disability. 

For additional information, students may refer to  the most recent copy of the  Coahoma Community College  Catalog and/or contact the OCR (Office of Civil Rights) coordinators: Academic  Coordinator – Evelyn Washington at 621-4148 or e-mail ewashington@coahomacc.edu; Career and Technical Vice President  – Anne S. Clark at 621-4220 or e-mail ashelton-clark@coahomacc.edu.

Method(s) of Evaluation: 
Activity 1
 200
Activity 2
 200

Test I                100

Test II               100

Test III             100

Test IV             100

Test V              100

Final Exam      100
                       1000

The total accumulated points will be divided by 10.
Grading Scale/System:

A - 92-100

B - 83-91

C - 74-82


D - 65-73

F - below 65

I - Incomplete

W - Withdrawal

Z - Unassigned grade

This outline is intended as a guideline for the course. The institution and the instructor reserve the right to make modifications in content, schedule, and requirements as necessary to enhance each student’s educational experience and student learning outcomes.
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Activities/Assignments to Accomplish the Objectives

1. The student will draw the layout and design of a restaurant dining area and kitchen to include dining area design and furniture, work flow, kitchen design, and equipment. This will be presented on a white poster board with explanations and notations attached to or written on the poster. Layout must be scaled. Therefore, a ruler is required. Evaluation will be based on: name of restaurant, neatness, proper labeling, proportion and detail.

2. Choosing one of the careers provided by the instructor, students will type a three page report, double spaced, 12 point font, with three references listed and a cover page that includes, the career chosen, course number and name, student name and date. 
Careers:

Events Planner

Food and Beverage Manager

Caterer

Restaurant Manager

Answer these questions in your report:

What is the work like?

What salary and other benefits can you expect?

What qualifications and experience will employers look for?

What are the hours and working conditions?

What skills and knowledge will I need?

What opportunities are there?

HRT 1413
Rooms Division Management








Instructor:






Office Location: 

Office Hours: 






Phone: 

Class Time(s)/Sections:




Email: 

Course Description:
An operational approach to Rooms Division Management in the hospitality industry including front office management and housekeeping operations. (3 sch: 2 hr. lecture, 2 hr. lab)
Textbook(s) and Material(s):
Managing Front Office Operations, 8th  Edition. Michael L. Kasavana and Richard M. Brooks. American Hotel and Lodging Association Educational Institute, 2008.
Mundus Software:  A comprehensive, interactive simulation of a modern hospitality establishment, with complete reservations, front office, accounting, and statistical functions. Using progressive exercises and realistic case studies, students acquire practical automation skills, problem-solving ability, and insight into hotel operations. The perpetual site license is non-recurring and enables the college to unlimited use. The software incorporates functions of major hotel management systems.
Reference: Managing Housekeeping Operations, Margaret M. Kappa and Patricia Shapport, American Hotel and Lodging Association Educational Institute, 2008.

Student Learning Outcomes:


Upon completion of this course, the student will be able to:
1. Explain the flow of business through a hotel, from the reservation process to check-out and settlement, with an emphasis on the planning and evaluation of front office operations within the context of the overall operations of a lodging facility.

2. Examine the role of the housekeeping department in hotel operations.

Attendance:

Regular class attendance and punctuality are expected.  All arrangements for completing missed work are to be made with the instructor.  It is the student’s responsibility to initiate these arrangements.  

Excessive absences may result in loss of credit for the course concerned as well as loss of grant refunds and/or financial aid eligibility.

The nature of the educational programs at Coahoma Community College is such that it is necessary for every student to attend class regularly.  Instructors will keep accurate class records and those records will become part of the student’s official record.

NOTE:  In the event of inclement weather, the President may cancel classes.  Students are advised to listen to the TV or radio for an announcement.  Absence without an official closure is treated as an unexcused absence unless there is a danger for the student to drive.
Absence from Class for School Sanctioned Activities


Students who are absent from class due to participation in an officially sanctioned school activity must present notice of the event to the instructor (at least one week prior is desirable) and request advance assignments. If the student is passing the course, the request for make-up will be honored. If missing the class will endanger the student's academic success, the instructor will notify the activity sponsor; the sponsor and the instructor will determine a decision regarding the student’s participation in the activity. In general, the decision will reflect the philosophy that students attend college for educational purposes, and participation in activities outside the classroom is recognized as a lower priority.

Make-up Policy:
           The student will take the initiative to ask about missed tests. All assignments are due as scheduled unless altered by instructor.

Cheating Policy/Plagiarism: 
Zero tolerance
Electronic Devices in Class:

The use of student cellular phones, pagers, CD players, radios, and similar devices is prohibited in the classroom and laboratory facilities.
Non-Discrimination/Disability Policy:

The Board of Trustees of Coahoma Community College has adopted a policy assuring that no one shall, on the grounds of race, color, national origin, sex, or disability, be excluded from participation in, be denied benefits of, or otherwise be subject to discrimination in any program, activity, or employment of Coahoma Community College. 

Coahoma Community College is committed to ensuring equal access to an education for enrolled or admitted students who have verified disabilities under Section 504 of the Rehabilitation Act of 1973 and the Americans with Disabilities Act of 1990. College policy calls for reasonable accommodations to be made for eligible students with verified disabilities on an individual and flexible basis. To receive disability support services, a student must register with the designated OCR (Office of Civil Rights) coordinator and provide appropriate documentation verifying the disability. 

For additional information, students may refer to the most recent copy of the  Coahoma Community College Catalog and/or contact the OCR (Office of Civil Rights) coordinators: Academic  Coordinator – Evelyn Washington at 621-4148 or e-mail ewashington@coahomacc.edu; Career and Technical Vice President – Anne S. Clark at 621-4220 or e-mail ashelton-clark@coahomacc.edu.

Method(s) of Evaluation:
Activity 1 
  50
Activity 2 
 400

Activity 3 
   50

Activity 4 
 100

Test I 

 100

Test II        
 100

Test III      
 100

Test IV      
 100

Test V       
 100

Final          
 100
           1000
The total accumulated points will be divided by 10.

Grading Scale/System:

A - 92-100

B - 83-91

C - 74-82

D - 65-73

F - Below 65

I - Incomplete

W - Withdrawal

Z - Unassigned grade

This outline is intended as a guideline for the course. The institution and the instructor reserve the right to make modifications in content, schedule, and requirements as necessary to enhance each student’s educational experience and student learning outcomes.
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HRT 2613
Hospitality Supervision        


Instructor:






Office Location: 

Office Hours:






Phone:  

Class Time(s)/Sections:




Email:  

Course Description:
Supervisory skills in leadership styles, communication skills, motivational techniques, employee training techniques, and evaluation methods. 

Course Content                                                       

Unit I

The Supervisor and the Management Program

Effective Communication

Unit II

Recruitment and Selection Procedures

Orientation and Training

Managing Productivity and Controlling Labor Costs

Unit III

Evaluating and Coaching

Discipline

Special Supervisory Concerns

Unit IV

Team Building

Motivation Through Leadership

Managing Conflict

Unit V

Time Management

Managing Change

Professional Development

Student Learning Outcomes:


Upon completion of this course, the student will be able to:
1. Analyze the management functions and roles.

2. Trace the employment cycle.
Attendance:

Dropped from the program after 3 absences and directed to the Career-Technical Dean.

        Other information found in school catalog.

        Absence from Class for School Sanctioned Activities


Students who are absent from class due to participation in an officially sanctioned school activity must present notice of the event to the instructor (at least one week prior is desirable) and request advance assignments. If the student is passing the course, the request for make-up will be honored. If missing the class will endanger the student's academic success, the instructor will notify the activity sponsor; the sponsor and the instructor will determine a decision regarding the student’s participation in the activity. In  general, the decision will reflect the philosophy that students attend college for educational purposes, and participation in activities outside the classroom is recognized as a lower priority.
Make-up Policy:


The student will take the initiative to ask about missed tests. All assignments are due as scheduled unless altered by the instructor. 

Cheating Policy/Plagiarism:  

            Zero tolerance

Electronic Devices in Class:

The use of student cellular phones, pagers, CD players, radios, and similar devices is prohibited in the classroom and laboratory facilities.
Non-Discrimination/Disability Policy:

The Board of Trustees of Coahoma Community College has adopted a policy assuring that no one shall, on the grounds of race, color, national origin, sex, or disability, be excluded from participation in, be denied benefits of, or otherwise be subject to discrimination in any program, activity, or employment of Coahoma Community College. 

Coahoma Community College is committed to ensuring equal access to an education for enrolled or admitted students who have verified disabilities under Section 504 of the Rehabilitation Act of 1973 and the Americans with Disabilities Act of 1990. College policy calls for reasonable accommodations to be made for eligible students with verified disabilities on an individual and flexible basis. To receive disability support services, a student must register with the designated OCR (Office of Civil Rights) coordinator and provide appropriate documentation verifying the disability. 

For additional information, students may refer to  the most recent copy of the Coahoma Community College  Catalog and/or contact the OCR (Office of Civil Rights) coordinators: Academic  Coordinator – Evelyn Washington at 621-4148 or e-mail ewashington@coahomacc.edu; Career and Technical Vice President – Anne S. Clark at 621-4220 or e-mail ashelton-clark@coahomacc.edu.

Instructional Techniques:
 Lecture, Demonstration, Role-playing, Question and Answer, Discussion, Application.

 Method(s) of Evaluation:

Activity 1   200 (14 points per chapter) plus 4    
Activity 2   100

Activity 3     50 (10 points per summary)             

Activity 4     50

Test I          100                                   
   

Test II        100                                                   

Test III       100                                                   

Test IV       100                                                   

Test V        100                                                  

Final           100                                                  

1000
                                      
The total accumulated points will be divided by 10.
NOTE: Due to semester-long assignments, a mid-term grade of “I” will be given.

Grading Scale/System

A - 92-100

B - 83-91

C - 74-82


D - 65-73

F - below 65

I - Incomplete

W - Withdrawal

Z - Unassigned grade

This outline is intended as a guideline for the course. The institution and the instructor reserve the right to make modifications in content, schedule, and requirements as necessary to enhance each student’s educational experience and student learning outcomes.
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Activities to Accomplish the Objectives

1.  The student will complete chapter questions and/or activities as directed by the instructor. Questions, correctly answered, are due at the time tests are given for those chapters.

2.  Each student will develop a training plan and train the class on part or the entire plan, depending on the topic. Guide sheets will be provided.

3.  Each student will write five (5) one-paragraph summaries on articles related to the course content. Topics must be pre-approved by the instructor. Documentation of reference is required: name of article, name of reference, volume number, and page.

4. The student will participate in laboratory activities which may include any rooms division supervisory skills as well as food service supervisory skills as directed by the instructor.







