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SECTION I: FACULTY Library Orientation Survey Quantitative Results

Section | of this report consists of faculty survey results. The results reported below are based on a 5-point Likert
scale with 5=Strongly Agree, 4=Agree, 3=Neutral, 2=Disagree, and 1=Strongly Disagree.

Fall 2021
Faculty Quantitative Results

Fall 2021
3- Faculty

Fall Faculty Quantitative Results

Faculty and Staff % Strongly Agree and Agree

1. The purpose of the library instruction was clear. 100%

2. Instruction on the databases and/or search 100%
engines was effective.

3. Instruction on how to use the online catalog was 100%
effective.

4. Instruction on the differences between scholarly 100%
articles and other articles was effective.

100%

5. The librarian was knowledgeable and
responsive to questions.

6. The librarian was enthusiastic about teaching 100%
and the library.

7. The librarian presented the subject matter in a 100%
clear, understandable, and organized manner.

8. The handouts/guides that were distributed were 100%
helpful.

9. The class met or exceeded my expectations. 100%
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Spring 2022
Faculty Quantitative Results

Spring 2022
7 - Faculty

Spring Faculty Quantitative Results

Faculty and Staff % Strongly Agree and Agree

1. The purpose of the library instruction was 100%
clear.

2. Instruction on the databases and/or search 100%
engines was effective.

3. Instruction on how to use the online catalog 100%
was effective.

4. Instruction on the differences between 100%
scholarly articles and other articles was
effective.

100%

5. The librarian was knowledgeable and
responsive to questions.

6. The librarian was enthusiastic about teaching 100%
and the library.

7. The librarian presented the subject matter in 100%
a clear, understandable, and organized
manner.

8. The handouts/guides that were distributed 100%
were helpful.

9. The class met or exceeded my expectations. 100%
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SECTION IlI: FACULTY Library Orientation Survey Qualitative Results

Faculty Qualitative Results

Section |l of the Library Orientation Survey consists of comments from faculty about their overall
impression of the library orientation session.

2021 Fall Comments from the Library Orientation Survey Results for Faculty

Comments:
1. ALL DATABASE WERE EXPLAINED EXCEPTIONALLY WELL!
2. MLA RESEARCH.
3. GREAT PRESENTATION.
4. MS. WILLIAMS PAUSED TO ANSWER ANY QUESTIONS STUDENTS HAD. SHE

MADE SURE STUDENTS WERE NOT LOST.
ALL QUESTIONS WERE ANSWERED.
OUTSTANDING ALL DAY LONG!

EPIC PRESENTATION.

ALL AREAS WERE COVERED.

®© NGO

2022 Spring Comments from the Library Orientation Survey Results for Faculty

Comments:

EXCELLENT

EXCELLENT COVERAGE ON FULLY EXPLAINING VARIOUS RESOURCES FOR MLA REPORT.
MS. V. WILLIAMS WAS EXCITED AND VERY KNOWLEDGEABLE.

THE STUDENTS SAW MORE RESOURCES THAN | HAD PRESENTED.

MS. WILLIAMS WAS VERY FRIENDLY, PROFESSIONAL, AND KNOWLEDGEABLE.

GORON=
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SECTION |: STUDENT Library Orientation Survey Quantitative Results

Fall 2021
Student Quantitative Results

Fall 2021
37 - Students

Fall Student Quantitative Results

Student % Strongly Agree and Agree

1. The purpose of the library instruction was 97%
clear.

2. I now feel confident that I can use the 86%
databases and/or search engines covered
today.

3. Ilearned something about using the online 94%
catalog during the session.

4. |learned the differences between and how 83%
to find scholarly articles and popular
magazines articles.

5. The librarian was knowledgeable and 94%
responsive to questions.

6. The librarian was enthusiastic about 89%
teaching and the library.

7. The librarian presented the subject matter in 89%
a clear, understandable, and organized
manner.

8. The handouts/guides that were distributed 97%
were helpful.

9. The class met my expectations. 92%
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Spring 2022
Student Quantitative Results

Spring 2022
54 - Students

Spring Student Quantitative Results

Student % Strongly Agree and Agree

1. The purpose of the library instruction was 100%
clear.
2. I now feel confident that | can use the 97%

databases and/or search engines covered
today.

. I learned something about using the online 100%
catalog during the session.

. I learned the differences between and how to 96%
find scholarly articles and popular magazines
articles.

. The librarian was knowledgeable and 100%
responsive to questions.

. The librarian was enthusiastic about teaching 100%
and the library.

. The librarian presented the subject matterin 100%
a clear, understandable, and organized
manner.

. The handouts/guides that were distributed 100%
were helpful.

. The class met my expectations. 100%

Office of Research, Assessment and Strategic Initiatives

Library Orientation Survey Results 7 of 13




Library Orientation Survey

Student
Qualitative
Results



SECTION IlI: STUDENT Library Orientation Survey Qualitative Results

Student Qualitative Results

Section Il of the Library Orientation Survey consists of comments from students about their overall impression of the
library orientation session.

2021 Fall Comments from the Library Orientation Survey Results for Students

Comments:

1.

w N

No ok

11.

12.

13.

14.

15.

16.

17.

Office of Research, Assessment and Strategic Initiatives

THE PRESENTATION WAS

GOOD AND | LEARNED A LOT

IT WAS VERY GOOD

WELL FORMED & PUT

TOGETHER

IT WAS CLEAR & ATTENTIVE

IT WAS VERY HELPFUL

OVERALL IT WAS OK

THE PRESENTATION WAS

GOOD, WE SHOULD HAVE

HAD MORE TIME

IT WAS A GREAT INFORMATIONAL
PRESENTATION ON HOW TO ACCESS
DIFFERENT DATABASES
OUTSTANDING

. GOOD. EVERYONE GOT TO

WHERE THEY NEEDE TO

BE WITHOUT ANY

PROBLEMS

IT WAS GOOD AND

HELPFUL. | LEARNED A LOT

AND WILL BE USING THE

RESOURCES A LOT

IT WAS UNDERSTANDABLE. SOMETIMES
SHE WASN'T FAST BUT SHE HELP SHOW US
THE WAY

| FELT THAT IT WAS GOOD OVERALL IT’S
JUST | DON'T LIKE ASKING QUESTIONS SO
| WAS LOST

THE PRESENTATION WAS WONDERFUL
AND VERY HELPFUL

MY OVERALL IMPRESSION WAS VERY
PRODUCTIE, | UNDERSTOOD HOW TO
ARTICLES THROUGH THE CCC WEBSITE
| FELT LIKE THE PRESENTATION WAS
VERY HELPFUL (COUNT 2)

THE LIBRARIAN HLD THE

PRESENATION VERY

PROFESSIONAL, ONE WAS
KNOWLEDGEABLE AND HAD

LOTS OF RESOURCES TO

HELP WITH THE RESEARCH

PAPER

18. WELL ORGANIZED

19. IT WAS VERY HELPFUL

20. IT WAS WONDERFUL

21. THE PRESENTATION
WAS GOOD.

EVERYTHING WAS
CLEAR & WELL

22. | THINK IT WAS GREAT

23. 100%

24. | LOVE THAT IT WAS VERY
SHOR AND STRAIGHT
FORWARD

25. VERY INFORMATIVE, |
ENJOYED EVERYTHING

26. THE PRESENTATION WS
STRAIGHTFORWARD. | FEEL
CONFIDENT THAT | WILL BE
ABLE TO EFFECTIVELY USE
THE DATATBASE

27. 1 THINK THE PRESENTATION
WAS GREAT

28. IT GAVE ME THE BREAKDOWN |
NEEDED TO KNOW ABOUT THE
DATABASE

29. IT TAUGHT ME A LOT DEALING WITH
THE BOOKS

30. IT WAS LONG AND BORING

31. I LEARNED A LOT IN ONE SIT DOWN

ABOUT THE ONLINE DATABASES

32. | THINK THE PRESENTATION
WAS GOOD. IT HELPED ME
LEARN HOW TO FIND BOOKS

33. IT WAS GREAT AND VERY |
WAS INFORMED

34. IT WAS WELL INSTRUCTED AND | WOULD
LOVE TO GET HELP SOON

35. THE PRESENTATION WAS
SHORT AND SWEET. IT WAS
ALSO HELPFUL. | LEARNED A
LOT
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Section Il of the Library Orientation Survey consists of comments from students about other topics they would like to
learn that were not covered.

2021 Fall Comments from the Library Orientation Survey Results for Students

Comments:
1. | LEARNED A LOT AND | THINK EVERYTHING WAS COVERED
2. SHE COVERED EVERYTHING | BELIEVE WILL BE
NECESSARY FOR MY RESEARCHING NEEDS
3. | WANT TO LEARN HOW TO BUY EBOOKS
4. EVERYTHINHG THAT WAS COVERED, WAS EVERYTHING | NEEDED TO LEARN
FOR MY RESEARCH PROJECT
5. NOTHING (COUNT 6)
6. NOTHING. NEVER THOUGHT THE LIBRARY COULD BE THIS HELPFUL
7. | BELIEVE EVERYTHING THAT | NEEDED TO KNOW WAS COVERED
8. GREAT JOB! IT WAS GREAT
9. MLA FORMAT CITATION
10. EVEYTHING WAS PRETTY MUCH COVERED
11. NOTHING, GREAT PRESENTATION
12. EVERYTHING WAS COVERED THATN YOU!!
13. THERES NOTHING ELSE TO LEARN
BECAUSE SHE COVERED
EVERYTHING JUST ABOUT
14. | LEARNED ALL THAT WAS NEEDED
15. THE LIBRARIAN COVERED
EVERYTHING
16. MORE ABOUT CITING MY
WORK
17. MYY CCC LOGIN
18. EVERYTHING WAS COVERED
19. THE DATABASE WITH THE COMPUTER. HOW TO
DOWNLOAD AND SAVE BOOKS
20. N/A (4 COUNT)
21. SHE COVERED EVERYTHING THAT | NEEDED TO KNOW
22. GOOD (2 COUNT)
23. | FEEL AS IF SHE COVERED EVERYTHING FOR A RESEARCH PAPER
24. GREAT JOB
25. THE PRESENTATION WASN'T ANYTHING
SPECIAL AS | KNEW SOME OF THE
MATERIAL, SO | WAS CHILL AND DID PICK
UP ON
THINGS | DID'T KNOW
26. IT WAS GOOD AND INFORMATIVE (4 COUNT)
27. MY OVERALL IMPRESSION WAS THAT
THE DATABASE SITES FOR YOU
28. THE PRESENTATION WAS VERY
PROFESSIONAL AND HELPFUL
29. THE PRESENTATION WAS A GOOD
IMPRESSION OF HOW SHE SHOWED US
HOW TO RESEARCH ON A TOPIC. SHE
SHOWED ME SONETHING NEW
30. | REALLY LIKED THE PRESENTATION.
IT HELPED ME A LOT
31. THE LIBRARIAN DID A GREAT JOB
32. THE PRESENTATION WAS VERY HELPFUL
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SECTION IlI: STUDENT Library Orientation Survey Qualitative Results

Student Qualitative Results

Section Il of the Library Orientation Survey consists of comments from students about their overall impression of the
library orientation session

2022 Spring Comments from the Library Orientation Survey Results for Students

Comments:

1. GREAT JOB
2. SHE DID AN EXCELLENT JOB, VERY PRECISE
3. VERY KNOWLEDGEABLE OF CCC LIBRARY
AND RESOURCES
4. LEARNED HOW TO FIND ARTICLES
5. WHERE TO FIND SOURCES FOR MY
ARTICLES
6. SHE WAS PRECISE & ENGAGED WITH
THE CLASS
IT WAS VERY INSITEFUL
IT WAS VERY HELPFUL (2 COUNT)
| ENJOYED THE PRESENTATION
THROUGHLY. THE PRESENTER WAS
GREAT!
10. N/A
11. VERY CLEAR, CONCISE, & INFORMATIVE
12. THIS IS A TOOL THAT IS VERY HELPFUL
TO ALL TYPES OF STUDENTS
13. AMAZING PRESENTATION, VERY
KNOWLEDGEABLE
14. GREAT
15. 10/10 GREAT PRESENTATON!
16. IT WAS HELPFUL AND VERY INFORMATIVE
17. THE PRESENTATION WAS QUITE INFORMATIVE FOR ME
18. IT HELP ME LEARN WHAT | NEEDED OT
DO TO FIND MY INFORMATION
19. GOOD PRESENTATION
20. GREAT ATTITUDE
21. VERY HELPFUL AND USEFUL WHEN |
NEED INFORMATION
22. VERY INFORMATIVE (2 COUNT)
23. IT WAS REALLY GREAT
24. CLEAR AND INFORMATIVE
25. IMPRESSED WITH THE FEATURES
OF THE WEBSITE
26. 1 THOUGHT IT WAS VERY GOOD.
IT SHOWED ME EVERYTHING | NEEDED
TO KNOW
27. 1T WAS VERY USEFUL
28. 1 REALLY LIKED THE PRESENTATION. IT
HELPED ME A LOT
29. | REALLY LIKED THE PRESENTATION. IT
HELPED ME A LOT

© N
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SECTION IlI: STUDENT Library Orientation Survey Qualitative Results

Student Qualitative Results

Section Il of the Library Orientation Survey consists of comments from students about their overall impression of the
library orientation session

2022 Spring Comments from the Library Orientation Survey Results for Students

Comments:

30. THE LIBRARIAN DID A GREAT JOB

31. THE PRESENTATION WAS VERY
INFORMAL, STRAIGHT-FORWARD,
AND WELL PRESENTED

32. | LEARNED WHRE TO GET MY INFORMATION ABOUT
MY TOPIC.EVERYTHING WAS CLEAR

33. IT WAS GOOD

34. THE PRESENTATION WAS VERY
HELPFUL CONSIDERING, | DID NOT
KNOW ANY OF THE INFORMATION

BEFORE

35. IT WAS GREAT

36. EVERYTHING WAS GOOD

37. | LOVE HOW SHE EXPLAINED
EVERYTHING SO WELL

38. | WAS EXCITED TO LEARN ABOUT
THE DIFFERENT DTABASES

39. | LIKE HOW THE LIBRARIAN SHOWED US HOW TO ACCESS THE NEWSPAPER

40. THE PRESENTATION WAS HELPFUL

41. | WAS VERY IMPRESSED WITH THE PRESENTATION. THE INFORMATION AND
DIRECTIONS WERE VERY

CLEAR AND UNDERSTANDABLE

42. | LOVED IT

43. THE PRESENTATION WAS
INFORMATIVE.

44. |IT COULD HAVE BEEN EXPLAINED A
LITTLE MORE BUT IT WAS GREAT

45. IT WAS A GREAT PRESENTATION,
SPOKEN VERY WELL

46. | UNDERSTOOD EVERYTHING THE
PRESENTER SHOWED US
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Section Il of the Library Orientation Survey consists of comments from students about other topics they would like to
learn that were not covered.

2022 Spring Comments from the Library Orientation Survey Results for Students

Comments:

SHE REALLY COVERED EVERYTHING

NOT ANYTHING

N/A (18)

EVERYTHING WAS COVERED (5 COUNT)

| DO NOT KNOW

ALL WAS COVERED

| LEARNED EVERYTHING | WANTED TO

LEARN (COUNT 4)

EVERYTHING | NEEDED TO KNOW WAS

COVERED (8COUNT)

9. SHE WAS VERY CLEAR AND EVERYTHING

10. NOT SURE

11. EVERYTHING WAS COVERED IN THIS
PRESENTATION

12. | WOULD LIKE TO LEARN ABOUT THE OTHER
LIBRARY MATERIAL THAT WE DID NOT HAVE
TIME TO COVER

13. MORE ABOUT DATABASES

14. THE INSTRUCTOR COVERED A GOOD AMOUNT SO |
AM SURE THERE IS NOT MUCH TO LEARN

15. THERE IS NOT ANYTHING | HAVE NOT
LEARNED THAT | WANTED TO KNOW

16. A SMALL REVIEW | WILL NOT FORGET

17. | LEARNED EVERYTHING | NEED TO KNOW

18. | WOULD LIKE TO LEARN MORE ABOUT
OTHER DATABASES

19. NOTHING COMES TO MIND, A LOT OF
INFORMATION WAS COVERED

20. THERE IS NOTHING ELSE THAT | WOULD HAVE LIKED
TO LEARN. | THINK EVERYTHING THAT WAS COVERED,
| DO NOT HAVE A QUESTION ABOUT

21. THERE IS NOTHING | DID NOT LEARN THAT
WAS NOT COVERED

22. IN MY OPINION, EVERYTHING WAS
COVERED

23. EVERYTHING | WOULD LIKE TO KNOW WAS
COVERED

24. GREAT JOB

25. GREAT PRESENTATION. | LEARNED A LOT

26. NOTHING AT THE MOMENT. EVERYTHING WAS COVERED

27. NOTHING MORE IN MY OPINION WAS NEEDED TO DISCUSS

28. | THINK MS. WILLIAMS COVERED EVERYTHING.

THIS WAS A GREAT PRESENTATION

Nookrwd -~

®

Office of Research, Assessment and Strategic Initiatives Library Orientation Survey Results 13 of 13






