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Summary of Graduate Exit Survey 

 
SECTION I: Level of Agreement with GENERAL EDUCATION COMPETENCIES 

 
Below are the analyses of Sections I - III based on students’ level of agreement with general education competencies and satisfaction with quality and services provided 
by Coahoma Community College. The results reported below are based on a 5-point Likert scale with 5= Strongly Agree, 4=Agree 3=Neutral, 2=Disagree, and 
1=Strongly Disagree. Items that received the highest level of “Strongly Agree” and “Agree” scores. 

 
Section I. 
General Education Competencies 

 

2023-2024 
N % Avg. 

My written communication skills have improved since taking 
classes at Coahoma Community College 

196 96 4.2 

My critical thinking skills have improved since taking courses at 
Coahoma Community College 

194 97 4.3 

My historical and cultural awareness skills have improved since 
taking courses at Coahoma Community College. 

196 94 4.1 

My oral communication (speaking) skills have improved since 
taking classes at Coahoma Community College. 

199 96 4.2 

My ability to use technology (computers and/or programs) has 
improved since taking courses at Coahoma Community College. 

193 95 4.2 

My problem solving skills (science reasoning) have improved 
since taking courses at Coahoma Community College. 

197 96 4.2 

My problem solving skills (mathematics) have improved since 
taking courses at Coahoma Community College. 

195 95 4.1 
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SECTION II: Level of Satisfaction with COLLEGE PROGRAMS OR SERVICES 
 

The results reported below are based on a 5-point Likert scale with 5 = Very Satisfied, 4=Satisfied, 3=Neutral, 2=Dissatisfied, and 1=Strongly Dissatisfied. 
 

Section II. 
Quality and Services 

 
2023-2024 

N % Avg. 
Overall impression of Coahoma Community College 188 97 4.2 
Library resources and services 182 98 4.2 
Quality of course content in your major area of study 192 98 4.3 
Academic advising and counseling services 191 98 4.3 
Financial aid services 186 93 4.1 
General registration procedures 191 98 4.2 
Challenge offered by your major area of study 192 98 4.2 
Access to appropriate technology 188 98 4.3 
Personal security and safety 188 97 4.2 
College bookstore supplies and services 184 98 4.2 
Provisions provided for students with disabilities 181 97 4.2 
Maintenance of classrooms and buildings 181 97 4.2 
iREAD helped me in my program of study 186 95 4.1 
Recreation, social gatherings, cultural events, and entertainment 177 95 4.1 
Attitude of the college faculty toward students 193 95 4.2 
Billing and fee payment procedures 193 93 4.0 
College sponsored student programs 183 96 4.2 
Attitude of the college non-teaching staff toward students 193 95 4.2 
Maintenance of student housing 161 88 3.9 
Cafeteria food and services 165 91 4.0 
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SECTION III: Comments 
 

In Section IV of the Graduate Exit Survey, students were given an opportunity to make comments about their overall satisfaction with Coahoma Community College. 
Student comments are shown below. 

 
Comments: 2024 

1.  Attending Coahoma Community College has really changed a lot of learning skills for me and I am very satisfied. 
2.  I enjoyed my time here! 
3.  Coahoma Community college well satisfied me during the time I was here no disrespect whatsoever instructors are top tier  
      respectful and helpful. 
4.  Everything has been smooth to be honest, but while I was enrolled I had a ridiculous amount of trouble contacting my advisor  

at the time and it made it so behind in classes that my graduation has been delayed for a while and I had to change majors for that 
reason but besides that everything has been smooth after changing majors because my advisors were very attentive towards my 
needs and did things on a timely manner. 

5.  Everything is good. 

6.  Everything was great! 

7.  I am very excited about CCC events everything was so exciting and I will recommend to other students. 
8.  I enjoyed being here enjoyed my teachers and the faculty but I’m officially done so farewell Coahoma Love you all. 
9.  I have enjoyed doing further studies here at CCC! I can see so many improvements,  
     since the early 90’s. The care and concerns were much better! I truly say that CCC is a college that cares! 
10. I enjoyed my 2 years at Coahoma. Goodbye ! 

11. I enjoyed my 2 years here at Coahoma but glad it came to an end. 
12. I have mentally and academically improve attending Coahoma Community College. 
13. I have no comments nor complaints.  
14. I have nothing else to add. I had a good time here. 
15. I have really enjoyed my time at ccc. I can’t wait to attend summer courses here as well.  
16. I learned very thing since I came here this was a great college! 

17. I love the teachers staff. 
18. strongly believe that I am capable of making a difference in the world because of Coahoma has helped me do so. I really appreciate this 
school of helping me. 
19. I ’ m going to miss my classmates ? 

20. I’m so appreciative for this experience. 
21. It was a struggle at first. But I finally finished my goal at Coahoma Community College.  
22. It was alright. 
23. It was straight. 
24. It’s a perfect school for people that doesn’t have a start yet; it’s definitely given me a start, which is getting as much education as 
possible! 
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                                25. I’ve really enjoyed my time and experiences here. 
      26. LETS GRADUATE!! 
                               27. Ms.  Billings for the online Public Speaking gave me a hard time. The course was extremely hard. She used big words while 
                                      giving instructions. She made it hard for you to actually focus on the assignment. 
                               28.  My overall experience was excellent!!!! 
      29. N/A (6 Counts) 
                               30. N/A (2 Counts) 
                               31. No comment (2 Counts) 
                               32. No comments (2 Counts) 
                               33. Nothing (3 Counts) 
                               34. Some of the advisors don’t help you complete your work! 
                               35. Thank you. 
                               36. The school just needs a lot of improvements, like to the buildings and dorms. A lot of stuff is run down. 
                               37. There are no comments. 
                               38. This has been a joyous experience for me. I am thankful for the opportunity to be apart of such an outstanding institution.  
                                      The moral of the professors are great. They are very understanding and approachable. Adult learning is difficult The instruction    
                                      methods utilized going from simple to complex helped me to learn and ultimately achieve my goal of obtaining a degree. 
                                      Thank You CCC! 

    39. To faculty staff and the president. Keep up the great work. 
    40. Chemistry under Dr. Jones was the worst class I’ve ever taken here. I feel like he purposely made the class so much harder  
           than it had to be and the fact that he never put in grades. 
     41. I had a good time at CCC. 
     42. No comments 
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